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7UHDVXUHU¶V�5HSRUW �� 
 

:RUVKLS�2SSRUWXQLWLHV � 
 

$QG�0RUH� 

$�IHZ�ZHHNV�DJR��EDVHEDOO�SOD\HUV�UHSRUWHG�IRU�6SULQJ�7UDLQLQJ��
)RU�DYLG�EDVHEDOO�IDQV��WKH�DUULYDO�RI�WKH�SOD\HUV�DW�FDPSV�LQ� 
)ORULGD�DQG�$UL]RQD�LV�WKH�ILUVW�VLJQ�WKDW�VSULQJ�LV�FRPLQJ��:H�
PD\�EH�LQ�WKH�PLGVW�RI�ZLQWHU�JORRP�ZKHUH�ZH�DUH��EXW�RXU� 
IDYRULWH�WHDP�LV�EHJLQQLQJ�SUHSDUDWLRQV�IRU�D�QHZ�VHDVRQ��6SULQJ�
ZLOO�FRPH� 
 

'XULQJ�WKH�ZHHNV�RI�SUHSDUDWLRQ�IRU�WKH�QHZ�VHDVRQ��WKH�IRFXV�LV�
RQ�WKH�IXQGDPHQWDOV��7DOHQWHG�DWKOHWHV�UHWXUQ�WR�SUDFWLFLQJ�WKH�
EDVLFV�RI�WKHLU�VSRUW�–�RYHU�DQG�RYHU�DQG�RYHU�DJDLQ��7KH\�GR�
GULOOV�WR�LPSURYH�WKHLU�PRWLRQV�DV�WKH\�VZLQJ�D�EDW��WKURZ�D�EDOO��
FDWFK��UXQ�EDVHV��EXQW��SLWFK��DQG�UXQ��JRRG�IRRWZRUN�LQ�WKH� 
RXWILHOG�LV�HVVHQWLDO�� 
 

1R�PDWWHU�KRZ�WKH\�GLG�LQ�WKH�SDVW��LW¶V�D�QHZ�VHDVRQ�ZKLFK�
PHDQV�D�IUHVK�VWDUW�IRU�HDFK�DQG�HYHU\�WHDP� 
 

:KDW�LI�ZH�DSSURDFKHG�/HQW�WKH�ZD\�EDVHEDOO�WHDPV�DSSURDFK�
6SULQJ�7UDLQLQJ"��:KDW�LI�ZH�ZKR�DUH�IROORZHUV�RI�-HVXV��GLG�
GULOOV�WR�LQFUHDVH�RXU�FRPSHWHQF\�LQ�WKH�IXQGDPHQWDOV�RI�WKH�
&KULVWLDQ�ZDON" 
 

7KRVH�IXQGDPHQWDOV�LQFOXGH�OLVWHQLQJ�WR�*RG��WDONLQJ�WR�*RG�� 
HQFRXUDJLQJ�RQH�DQRWKHU�WR�OLYH�IDLWK-ILOOHG�OLYHV��VHUYLQJ�� 
VWXG\LQJ��WHOOLQJ�WKH�WUXWK�DERXW�RXUVHOYHV��JLYLQJ��DQG�VLQJLQJ��
0DQ\�RI�WKHVH�DUH�SUDFWLFHG�LQ�D�FRQGHQVHG�ZD\�GXULQJ�ZRUVKLS�
VHUYLFHV��%XW��ZH�QHHG�WR�GR�WKHP�RYHU�DQG�RYHU�DJDLQ� 
WKURXJKRXW�WKH�ZHHN�WR�GHYHORS�VSLULWXDO�PXVFOH�PHPRU\� 
 

(YHU\�6XQGD\�LQ�/HQW��ZH�UHKHDUVH�WKH�ELEOLFDO�VWRU\�WUXVWLQJ�WKDW�
WKURXJK�LW�*RG�ZLOO�VKDSH�XV�LQWR�WKH�%RG\�RI�&KULVW� 
 

:H�DUH�RQ�-HVXV¶�7HDP� 
 

,W¶V�D�QHZ�VHDVRQ��/HW¶V�VWDUW�LW�ZHOO�E\�VKRZLQJ�XS�IRU�6SULQJ�
7UDLQLQJ��� 
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681'$<6�DW���DP�DQG�������DP�������+RVSLWDOLW\—�����DP� 
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6DWXUGD\��)HEUXDU\����DQG�6XQGD\��0DUFK�� 
/HQW�����*HQHVLV�����-�������-���3VDOP����� 

5RPDQV�����-����0DWWKHZ����-�� 
�:LOGHUQHVV 

��� 
 

6DWXUGD\��0DUFK���DQG�0DUFK�� 
/HQW����*HQHVLV�����-�D��3VDOP����� 
5RPDQV����-�����-����-RKQ����-�� 

1LJKW-*XLGHV� 
 

 
6DWXUGD\��0DUFK����DQG�6XQGD\��0DUFK��� 

/HQW����([RGXV�����-���3VDOP���� 
5RPDQV����-����-RKQ����-�� 

7KLUVW\ 
 
 

6DWXUGD\��0DUFK����DQG�6XQGD\��0DUFK����� 
/HQW������6DPXHO�����-���3VDOP��� 

(SKHVLDQV����-����-RKQ����-� 
'R�<RX�7UXVW�<RXU�9LVLRQ" 

 
 

6DWXUGD\��0DUFK����DQG�6XQGD\��0DUFK����� 
/HQW�����(]HNLHO�����-����-RKQ�����-��� 

&DQ�7KHVH�%RQHV�/LYH" 
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:HGQHVGD\V�DW������SP 
+ROGHQ�(YHQLQJ�3UD\HU 

 

7KLV���-PLQXWH�VHUYLFH�RI�HYHQLQJ�SUD\HU�ZLOO�LQFOXGH�WZR�VFULSWXUHV�DQG� 
D�EULHI�UHIOHFWLRQ��7KH�WKHPH�IRU�HDFK�ZHHN�FRPHV�IURP�3KLOLSSLDQV����-��� 
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7KH�*UDQG�9LHZ�8QLYHUVLW\�&KRLU�ZLOO�SHUIRUP�DW�2XU�/RUG¶V�/XWKHUDQ�&KXUFK�RQ� 
6DWXUGD\��0DUFK����DW������SP�DV�SDUW�RI�LWV�HOHYHQ-GD\������6SULQJ�7RXU�WKURXJK� 
,OOLQRLV��,QGLDQD��2KLR��:HVW�9LUJLQLD��1RUWK�&DUROLQD��*HRUJLD��DQG�$ODEDPD��7KH�*UDQG�
9LHZ�&KRLU�WRXUV�H[WHQVLYHO\�WKURXJKRXW�WKH�8QLWHG�6WDWHV�DV�ZHOO�DV�UHJXODUO\�LQ� 
(XURSH��:KHUHYHU�WKH\�VLQJ��WKH\�KDYH�EHHQ�SUDLVHG�IRU�WKHLU�H[FHOOHQFH�LQ�PXVLFDOLW\��
EOHQG��SURJUDPPLQJ��DQG�DWWHQWLRQ�WR�GHWDLO� 
 
7KH�FRUQHUVWRQH�RI�WKH�WRXU�SURJUDP�LV�5DQGDOO�7KRPSVRQ¶V�PDJQLILFHQW�FKRUDO� 
FDQWDWD��7KH�3HDFHDEOH�.LQJGRP��,Q�LW��WKH�FRPSRVHU�GUDZV�IURP�WKH�ERRN�RI�,VDLDK�WR�
UXQ�WKH�JDPXW�IURP�WKH�GHVWUXFWLRQ�DQG�FOHDULQJ�RXW�RI�DOO�WKDW�VWDQGV�LQ�WKH�ZD\�RI�
SHDFH�WR�WKH�EUHDWK-WDNLQJ�EHDXW\�RI�WKH�WUXH�3HDFHDEOH�.LQJGRP��2WKHU�H[TXLVLWH� 
FKRUDO�ZRUNV��E\�2UODQGR�*LEERQV��-DPHV�)ULWVFKHO��5HQH�&ODXVHQ��.\OH�3HGHUVRQ��
(ODLQH�+DJHQEHUJ��/DUU\�)OHPLQJ��.LP�$QGUHZ�$UQHVRQ��DQG�RWKHUV��HFKR�DQG�DPSOLI\�
WKLV�WKHPH�RI�SHDFH� 
 
'U��.DWKU\Q�3RKOPDQQ�'XII\�LV�WKH�&KDLU�RI�WKH�*UDQG�9LHZ�8QLYHUVLW\�0XVLF� 
'HSDUWPHQW�DQG�GLUHFWRU�RI�WKH�&KRLU��6KH�KROGV�GHJUHHV�IURP�:DUWEXUJ�&ROOHJH�� 
:DYHUO\��,RZD��.DQVDV�6WDWH�8QLYHUVLW\��DQG�WKH�8QLYHUVLW\�RI�&KLFDJR��ZKHUH�VKH�
HDUQHG�KHU�3K�'��LQ�PXVLFRORJ\� 
 
*UDQG�9LHZ�8QLYHUVLW\��ZLWK�D�VWXGHQW�ERG\�RI�DSSUR[LPDWHO\��������LV�D�IRXU-\HDU�� 
/LEHUDO�$UWV�8QLYHUVLW\�RI�WKH�(YDQJHOLFDO�/XWKHUDQ�&KXUFK�LQ�$PHULFD��7R�OHDUQ�PRUH�
DERXW�*UDQG�9LHZ��JR�WR�ZZZ�JUDQGYLHZ�HGX� 
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6HDWLQJ�LV�³,Q-7KH-5RXQG´ 
1R�$OOHOXLD¶V��WKH\�KDYH�EHHQ�KLGGHQ�XQWLO�(DVWHU� 

([WHQGHG�SHULRGV�RI�VLOHQFH�VRPH�ZHHNV 
*RVSHO�5HDGLQJ�VSRNHQ�E\�WKUHH�YRLFHV 

1R�&UHHG 
9RLFHV�IURP�WKH�FRQJUHJDWLRQ�SUD\�WKH�LQWHUFHVVLRQV 
 

&KDQJHV�VSHFLILF�WR�6XQGD\�6HUYLFHV� 
.\ULH�+\PQ�RI�&RQIHVVLRQ�� 

5LVH��2�6XQ�RI�5LJKWHRXVQHVV 
1R�+\PQ�RI�3UDLVH 

0XVLFDO�6HWWLQJ���IRU�6XQGD\V 
&RPPXQLRQ�'LDORJ�DQG�3UHIDFH�DUH�VSRNHQ 

2IIHULQJ�6RQJ��7UHH�RI�OLIH�DQG�$ZHVRPH�0\VWHU\ 
3RVW�&RPPXQLRQ�6RQJ��/RYLQJ�6SLULW 

3,&.�83�<285�/(17(1�'(927,21$/6 
 

/HQWHQ�'HYRWLRQDO�PDWHULDOV�DUH�DYDLODEOH�LQ�WKH� 
1DUWKH[��3OHDVH�SLFN�XS�D�/HQWHQ�&DOHQGDU�DQG� 
'HYRWLRQDO�ERRNOHW��7KH\�DUH�QR�ORQJHU�EHLQJ�PDLOHG�
LQ�RUGHU�WR�VDYH�RQ�WKH�HYHU�LQFUHDVLQJ�FRVW�RI� 
SRVWDJH� 

)8785(� 
-2%�23(1,1* 

/RUHWWD�LV�SODQQLQJ�WR�UHWLUH�IURP�
KHU�SRVLWLRQ�DV�$GPLQLVWUDWLYH�
$VVLVWDQW���+HU�ILQDO�GD\�LQ�WKH�
RIILFH�ZLOO�EH�0RQGD\��$SULO�����
,I�\RX�NQRZ�RI�DQ\RQH�ZKR�
PLJKW�EH�LQWHUHVWHG�LQ�DSSO\LQJ�
IRU�WKH�SRVLWLRQ��SOHDVH�FRQWDFW� 
3DVWRU�.UDW]HU��:H�ZRXOG�OLNH�WR�
KDYH�/RUHWWD�WUDLQ�WKH�QH[W�2//&�
$GPLQLVWUDWLYH�$VVLVWDQW��VR�ZH�
DUH�DLPLQJ�IRU�D�VWDUWLQJ�GDWH�RI�
0DUFK���� 
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6DYH�\RXU�QLFNHOV�DQG�GLPHV��SHQQLHV�
DQG�TXDUWHUV�DQG�EULQJ�WKHP�WR� 
ZHHNHQG�ZRUVKLS�DW�2//&�RQ� 
6DWXUGD\��0DUFK����DQG�6XQGD\��
0DUFK�����:H�ZLOO�KDYH�D�1RLV\� 
2IIHULQJ�WKRVH�GD\V�DV�D�SDUW�RI�RXU� 
ZRUVKLS�VHUYLFH�� 

+(/3�:$17(' 
 

*UDQGPD¶V�$WWLF�LV�LQ�QHHG�RI� 
)ULGD\�PRUQLQJ�9ROXQWHHUV��,I�
\RX�FDQ�KHOS��SOHDVH�FRQWDFW�
*OHQGD�.OLQJVLFN� 
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7KLV�\HDU¶V�PLG-ZHHN�RIIHULQJV�DUH� 
GHVLJQDWHG�IRU�(/&$�:RUOG�+XQJHU��&KULVW�
PRYHV�XV�WR�HQJDJH�LQ�WUDQVIRUPDWLYH�
ZRUNV�RI�ORYH�WKURXJK�WKLV�(/&$�PLQLVWU\�
RI�KRSH��OLEHUDWLRQ��DQG�WUDQVIRUPDWLRQ�� 
 
7KH�EULHI�PLG-ZHHN�RUGHU�RI�VHUYLFH�GRHV�
QRW�LQFOXGH�D�WLPH�RI�JDWKHULQJ�WKH� 
RIIHULQJ��7KHUHIRUH��WKHUH�ZLOO�EH�D�EDVNHW�
RQ�D�WDEOH�DW�WKH�EDFN�RI�WKH�FKXUFK�WR�
UHFHLYH�\RXU�RIIHULQJV�DW�PLG-ZHHN� 
VHUYLFHV� 
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7KDQN-<RX�2//& 
���SHRSOH�FDPH�RXW�RQ�6DWXUGD\��)HEUXDU\���IRU�D�
GHOLFLRXV�6SDJKHWWL�'LQQHU��GHOLJKWIXO�VNLWV��DQG�
ZRQGHUIXO�WDEOH�IHOORZVKLS����������ZDV�UDLVHG�IRU�
2XU�/RUG¶V�<RXWK��2/<���0DQ\��PDQ\�WKDQNV�WR� 
SDUHQWV��JUDQGSDUHQWV��DQG�WKH�JHQHURXV�H[WHQGHG�
IDPLO\�LQ�&KULVW�WKDW�JLYHV�WLPH�DQG�WDOHQW�DQG� 
WUHDVXUH�VR�WKDW�RXU�\RXWK�DUH�DEOH�WR�UDLVH�WKH�
IXQGV�QHHGHG�WR�DWWHQG�WKH�(/&$�1DWLRQDO�<RXWK�
*DWKHULQJ�LQ������ 

7KDQN-<RX�2//& 
��������ZDV�DGGHG�WR�WKH�
VWRFN�SRWV�GXULQJ�WKH�6RXSHU�
%RZO�RI�&DULQJ��7KDQN�\RX�IRU�
\RXU�JHQHURVLW\��%RWK�RXU�ORFDO�
6SLULW�RI�6KDULQJ�6RXS�.LWFKHQ�
DQG�0DU\YLOOH�)RRG�3DQWU\� 
�UHFHLYH�VXSSRUW�WKURXJK�\RXU�
JLYLQJ�RQ�6XSHU�%RZO� 
ZHHNHQG��7KDQNV�DJDLQ� 

7+(�+($7�,6�21 
:KHQ�,�DUULYHG�DW�2XU�/RUG¶V�ODVW�VXPPHU��,�ZDV�YHU\�SOHDVHG�WR�VHH�KRZ�ZHOO�RXU� 
FRQJUHJDWLRQ�XVHV�WKH�SURSHUW\�ZH�KDYH��%RWK�EXLOGLQJV�DUH�UHJXODUO\�XWLOL]HG�E\� 
FRQJUHJDWLRQDO�DQG�FRPPXQLW\�JURXSV���2YHU�WKHVH�PRQWKV��,�KDYH�GLVFRYHUHG�WKDW�QRW�
HYHU\RQH�LQ�WKH�FRQJUHJDWLRQ�NQRZV�DERXW�WKH�DFWLYLWLHV�DQG�PLQLVWULHV�IRU�ZKLFK�2//&�LV�
KRPH�EDVH���$QG�VLQFH�LW�FRVWV�PRQH\�WR�KHDW�WKH�:RUVKLS�&HQWHU�DQG�WKH�/LIH� 
&HQWHU��,�WKLQN�LW¶V�LPSRUWDQW�WKDW�\RX�NQRZ�ZKDW�LV�JRLQJ�RQ�LQ�RXU�EXLOGLQJV�ZKHQ�WKH�KHDW�
LV�RQ� 
 

7KH�KHDW�LV�RQ�LQ�WKH�/LIH�&HQWHU�RQ�0RQGD\V�VR�WKDW�4XHVWLRQV�%LEOH�6WXG\�FDQ�IRFXV�RQ�
OHDUQLQJ�DERXW�WKH�%LEOH��IDLWK��DQG�WKH�ZRUOG��7KH�KHDW�DOVR�DOORZV�\RXU�RIILFH�VWDII�DQG�
SDVWRU�WR�KROG�D�0RQGD\�VWDII�PHHWLQJ�DQG�WR�ZRUN�RQ�EXOOHWLQV��QHZVOHWWHUV��DQG�PDQ\�
ZHHNO\�WDVNV�DQG�VSHFLDO�SURMHFWV��:KHQ�SHRSOH�GURS�E\�IRU�FRQYHUVDWLRQ�RU�FRXQVHOLQJ��
WKH\�GRQ¶W�KDYH�WR�FKRRVH�EHWZHHQ�VKLYHULQJ�RU�VWD\LQJ�LQ�WKHLU�FRDWV��$QG�RQ�0RQGD\� 
HYHQLQJV��JURXSV�OLNH�WKH�&RXQFLO�DQG�WKH�7UDQVLWLRQ�7HDP�FDQ�KDYH�WKHLU�PRQWKO\� 
PHHWLQJV� 
 

2YHU�LQ�WKH�:RUVKLS�&HQWHU��RQ�0RQGD\�DIWHUQRRQV�WKH�KHDW�LV�RQ�IRU�WKH�,OOLQRLV�*OREDO�$UWV�
$FDGHP\��ZKLFK�LV�DOVR�LQ�WKH�:RUVKLS�&HQWHU�RQ�:HGQHVGD\��7KXUVGD\��DQG�6XQGD\�DIWHU�
QRRQV���7KH�6WHHULQJ�7HDP�PHHWV�RQFH�D�PRQWK�GRZQ�WKH�KDOO��7XHVGD\�LV�ZKHQ�WKH�3UDLVH�
%DQG�UHKHDUVHV��2Q�:HGQHVGD\V��%LEOH�&UXQFKHUV�VWXGLHV�WRJHWKHU�DQG�WKH�&KRLU�SUDFWLFHV��
2Q�7KXUVGD\V��WKH�%HOO�&KRLU�KROGV�LWV�UHKHDUVDO�� 
 

2Q�WKRVH�GD\V�LQ�WKH�/LIH�&HQWHU��WKHUH�DUH�ZHHNO\�PHHWLQJV�RI�1DUFRWLFV�$QRQ\PRXV�DQG�
1DU-$QRQ��2Q�7KXUVGD\V��WKH�2//&�0RUQLQJ�*ORULHV�KROGV�WKHLU�VWXG\��2IILFH�$QJHOV�SXW� 
WRJHWKHU�WKH�EXOOHWLQV��DQG�LQ�WKH�HYHQLQJ��RQH�RI�RXU�ERRN�VWXG\�JURXSV�PHHWV���$QRWKHU�
ERRN�VWXG\�JURXS�PHHWV�PRQWKO\�RQ�0RQGD\V�DW�OXQFKWLPH���2YHU�WKH�GD\V�DQG�HYHQLQJV�� 
FRQJUHJDWLRQDO�PLQLVWU\�WHDPV�KDYH�PHHWLQJV�LQ�ERWK�EXLOGLQJV��6R�GR�RXWVLGH�JURXSV��$QG�
RI�FRXUVH��RQ�6DWXUGD\V�DQG�6XQGD\V��WKH�KHDW�LV�RQ�LQ�ERWK�EXLOGLQJV�DV�FODVVHV�OHDUQ� 
WRJHWKHU�DQG�WKH�FRQJUHJDWLRQ�HQJDJHV�LQ�ZRUVKLS�DQG�IHOORZVKLS��6R��WKDQN�\RX�IRU� 
NHHSLQJ�WKHVH�EXLOGLQJV�XVDEOH�IRU�WKH�VWDII��PLQLVWU\�WHDPV��FRPPXQLW\�JURXSV��DQG�PH��
<RXU�UHJXODU�RIIHULQJV�PDNH�DOO�WKH�GLIIHUHQFH� 

3DVWRU�'DUOD�$QQ 
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6(5(1',3,7<�%22.�&/8% 
0RQGD\��0DUFK����DW�������DP�� /LIH�&HQWHU�&RQIHUHQFH�5RRP 

 
 

 
0DUFK�%RRN��6HD�6WRULHV�E\�$GPLUDO�:LOOLDP�+��0F5DYHQ��DQ�H[-1DY\�6HDO���%ULQJ�D�
GULQN�DQG�D�EURZQ�EDJ�OXQFK�WR�HQMR\�DV�WKH�ERRN�LV�GLVFXVVHG���$OO�ZHOFRPH��� 

 

�)RU�PRUH�LQIRUPDWLRQ�DQG�GHWDLOV�RQ�$GXOW�(GXFDWLRQ�2SSRUWXQLWLHV´�DQG�³&KLOGUHQ�	�
<RXWK´�YLVLW�RXU�ZHEVLWH��ZZZ�RXUORUGV�RUJ� 

 
³0251,1*�*/25,(6´�6SLULWXDO�'LVFXVVLRQ�*URXS� 

 

7KXUVGD\V��0DU����	��������DP� /LIH�&HQWHU�&RQIHUHQFH�5RRP 
 
&XUULFXOXP��:H�$UH�&DOOHG�E\�.DWKU\Q�$��.OHLQKDQV�IURP�WKH�(/&$�:RPHQ¶V� 
PDJD]LQH�*DWKHU�� 
 

&RXUVH�'HVFULSWLRQ��7R�VWXG\�*RG¶V�FDOO�LQ�DOO�DVSHFWV�RI� 
KXPDQ�OLIH��IURP�RXU�SHUVRQDO�UHODWLRQVKLS�ZLWK�*RG��WR�RXU� 
UHODWLRQVKLSV�ZLWK�IDPLO\�DQG�IULHQGV��DQG�LQ�RXU�ZRUN��7KLV�IRXU-
SDUW�VHULHV�H[SORUHV�VWRUHV�IURP�ERWK�2OG�DQG�1HZ� 
7HVWDPHQWV��DV�ZH�UHIOHFW�RQ�RXU�ELEOLFDO�IRUHEHDUV�DQG�KRZ�
WKH\�KHDUG�DQG�UHVSRQGHG�WR�*RG¶V�FDOO��WR�JDLQ�LQVLJKW�LQWR�KRZ�
*RG�LV�FDOOLQJ�XV��DQG�KRZ�*RG�PD\�EH�FDOOLQJ�RWKHUV�WKURXJK�
XV� 

 

6HVVLRQ����&DOOHG�WR�6HUYH��:H�UHVSRQG�WR�*RG¶V�FDOO�E\� 
VHUYLQJ�RWKHUV��%\�VHUYLQJ�ZH�UHFRJQL]H�*RG¶V�SUHVHQFH�LQ�WKHLU�
QHHG��7KRVH�VHUYHG�VHH�&KULVW�YLVLEOH�LQ�RXU�ORYLQJ� 
VHUYLFH���&RPH�VWXG\�³:KR�LV�P\�QHLJKERU�	�ZKDW�GRHV�P\�
QHLJKERU�QHHG"´ 
 

&RPH�MRLQ�XV� 
/HDGHU��'HEE\�*XQGHUVRQ 

('8&$7,21$/�0,1,675<  ('8&$7,21$/�0,1,675<  
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6XQGD\V�DW������DP :RUVKLS�&HQWHU�&RQIHUHQFH�5RRP 
 

&XUULFXOXP��'9'�&RXUVH�IURP�7KH�*UHDW�&RXUVHV�6HULHV��³7KLQNLQJ�DERXW�5HOLJLRQ�
DQG�9LROHQFH´�E\�3URIHVVRU�-DVRQ�&��%LYLQV�RI�1&68�� 
 

7KLV�FRXUVH�H[SORUHV�WKH�LQFUHDVH�LQ�UHOLJLRXV�YLROHQFH��SHUVHFXWLRQ�RI�UHOLJLRXV�WUDGLWLRQV��
UHOLJLRXV�WHUURULVP��HWF�� 
 

/HFWXUHV��³5HOLJLRQ¶V�5HODWLRQVKLS�ZLWK�6ODYHU\´��������³1DWLYH�$PHULFDQV�DQG�5HOLJLRXV� 
9LROHQFH´��������³9LROHQFH�DQG�µ&XOWV¶´���������³$QWL-&DWKROLFLVP�LQ�(XURSH�DQG� 
$PHULFD´��������DQG�³7KH�3HUVLVWHQFH�RI�$QWL-6HPLWLVP´�������� 

/HDGHU��'RQD�5DFLFK 
 

 
48(67,216�%,%/(�678'< 

 

0RQGD\V�DW����DP� /LIH�&HQWHU�&RQIHUHQFH�5RRP 
 

&XUULFXOXP��'9'�&RXUVH�IURP�7KH�*UHDW�&RXUVHV�6HULHV��7KH�$SRFDO\SVH�� 
&RQWURYHUVLHV�DQG�0HDQLQJ�LQ�:HVWHUQ�+LVWRU\�E\�3URIHVVRU�&UDLJ�5��.RHVWHU�RI� 
/XWKHU�6HPLQDU\� 
 

'HVFULSWLRQ��([SORUH�ZKDW�WKH�$SRFDO\SVH�LV��LWV�YRODWLOH�UROH�DQG�LWV�FRQWLQXHG�PHDQLQJV�
LQ�-HZLVK�WUDGLWLRQV�DQG�WKH�1HZ�7HVWDPHQW��EXW�DOVR�ORRNV�DW�LWV�LQIOXHQFH�RQ�OLWHUDU\�
ZRUN�DQG�WKH�DUWV� 
 

/HFWXUHV��³7KH�+DUORW�DQG�WKH�,PSHULDO�(FRQRP\´��������³7KH�%DWWOH��WKH�.LQJGRP��DQG�
/DVW�-XGJPHQW´��������³1HZ�&UHDWLRQ�DQG�1HZ�-HUXVDOHP´���������³$QWLFKULVW�DQG�WKH� 
0LOOHQQLXP´���������DQG�³5HYHODWLRQ¶V�3ODFH�LQ�WKH�&KULVWLDQ�%LEOH´��������� 

/HDGHUV��'RQD�5DFLFK�	�0LNH�+HVWHU 
 

 
%,%/(�&581&+(56�678'< 

 

:HGQHVGD\V��0DUFK�����������	����������SP� :RUVKLS�&HQWHU�&RQIHUHQFH�5RRP 
 

6WXG\��7KH�$SRVWOH¶V�&UHHG 
 

&RXUVH�'HVFULSWLRQ��7KLV�ZLOO�EH�D�UHIUHVKHU�FRXUVH�DERXW�WKH�RULJLQ��WKH�SXUSRVH�DQG�WKH�
PHDQLQJ�RI�WKLV�YHU\�IDPLOLDU�FUHHG��$OO�DUH�ZHOFRPH� 
 

/HDGHU��3DVWRU�'DUOD�$QQ 
 

�)RU�PRUH�LQIRUPDWLRQ�DQG�GHWDLOV�RQ�³$GXOW�(GXFDWLRQ�2SSRUWXQLWLHV´�DQG�³&KLOGUHQ�	�
<RXWK´��YLVLW�RXU�ZHEVLWH��ZZZ�RXUORUGV�RUJ� 

('8&$7,21$/�0,1,675<  



 

� 

 

&+,/'5(1�$1'�<287+ 
 

&KLOGUHQ¶V�6XQGD\�6FKRRO�$JH���WKURXJK��WK�*UDGH��+LJK�6FKRRO�DQG�$GXOW� 
%LEOH�6WXG\�FRQWLQXHV�RQ�6XQGD\�PRUQLQJV�WKURXJK�0DUFK� 

 
 

681'$<�6&+22/�&/$66(6�)25�$*(6���<($56�2/'�–��7+�*5$'( 
6XQGD\V�������DP����:RUVKLS�&HQWHU�)HOORZVKLS�+DOO 

 

&XUULFXOXP��6SDUN��$FWLYDWH�)DLWK�/HFWLRQDU\��DLPV�WR�FRQQHFW�ZRUVKLS�DQG�6XQGD\�VFKRRO�
OHVVRQV 
 

2SHQLQJ��VLQJLQJ�	�GLVFXVV�WKH�GD\¶V�OHVVRQ��LV�LQ�:RUVKLS�&HQWHU�)HOORZVKLS�+DOO�	� 
&KLOGUHQ�DJHV���\HDUV-�QG�*UDGH�UHPDLQ�WKHUH�IRU�FODVVHV� 
 

*UDGHV��-��PHHW�WKHLU�WHDFKHU�LQ�WKH�:RUVKLS�&HQWHU�)HOORZVKLS�+DOO��WKHQ�JR�WR�/LIH� 
&HQWHU�&ODVVURRP���IRU�&ODVV� 
 

6XQGD\�6FKRRO�7HDFKHUV���3UH-6FKRRO��$JHV��-���–�%HWK�*LHVH�	�6XVDQ�5LPDU�� 
.LQGHUJDUWHQ�-��QG�*UDGH�–�(ULQ�+HOPV��DQG�*UDGHV��-��–�/LVD�:KLWH�� 
 

%ULQJ�\RXU�FKLOGUHQ��PDNH�QHZ�IULHQGV�DQG 
OHDUQ�DERXW�*RG�WKURXJK�JUHDW�%LEOH�VWRULHV�� 

 

 
 

&21),50$7,21�&/$66��*UDGHV������	��� 
6XQGD\V�DW������DP����/LIH�&HQWHU-)HOORZVKLS�+DOO��EDVHPHQW�� 

 
&XUULFXOXP��³)DLWK�,QNXEDWRUV´�  7HDFKHU��(G�)RSSH�	�3DVWRU�'DUOD�$QQ 
 
/HVVRQV��/HQW����7LPH�RI�7ULDO��������/HQW����'HOLYHU�8V�)URP�(YLO���������/HQW����'R[RORJ\��
/RUG¶V�3UD\HU�5HYLHZ���������/HQW����%LEOLFDO�*HRJUDSK\���������DQG�/HQW����%DSWLVP��2QH�
/RUG��)DLWK��%DSWLVP������� 
 

 
 

+,*+�6&+22/��*UDGHV��-��� 
6XQGD\V�DW������DP����:RUVKLS�&HQWHU�<RXWK�5RRP 

 

&XUULFXOXP��³UH�IRUP´�E\�$XJVEXUJ�3XEOLVKHUV�� 
 

'LVFLSOHVKLS�/HVVRQV��7ZR�:HHNV�SHU�7RSLF���'LVFLSOHVKLS�&KDSWHU��
ILQLVKLQJ�³&DQ�VRPHRQH�ORVH�WKHLU�VDOYDWLRQ"´��������³&DQ�,�EH�D�
&KULVWLDQ�ZLWKRXW�JRLQJ�WR�FKXUFK"´������	�������DQG�QHZ�-HVXV�
&KDSWHU��–�³:DV�-HVXV�RI�1D]DUHWK�*RG"�������	�������� 
 

7HDFKHUV��'HEE\�*XQGHUVRQ�	�6FRWW�&RPULH 

( '8& $7 , 21$/ � 0 , 1 , 6 7 5<  ('8&$7,21$/�0,1,675<  
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  ),567�2)�7+(�0217+�',11(5�287 
 

6DWXUGD\��0DUFK����IROORZLQJ�WKH���SP�VHUYLFH��DURXQG������SP�� 
6XJR¶V�6SDJKHWWHULD�5HVWDXUDQW��(GZDUGVYLOOH 

�����+DUYDUG�'U���LQ�'LHUEHUJ¶V�6KRSSLQJ�&HQWHU� 
&RPH�RXW�IRU�JRRG�IRRG�DQG�IHOORZVKLS�ZLWK�FKXUFK�IULHQGV� 

/$7(�%220(56�,1�0$5&+ 
 

 

+RVWV�DUH�-RH�DQG�*HRUJHDQQ�6PLWKLHV��'HWDLOV�WR�IROORZ� 

 
<287+�*5283 

 
.DWK\�+RHOVFKHU�ZLOO�EH�FRRUGLQDWLQJ�JDWKHULQJV�DV�6SULQJ�VFKHGXOHV�SHUPLW� 
 
 

/HDGHU���.DWK\�+RHOVFKHU 
 

 
)RU�PRUH�LQIRUPDWLRQ�RQ�³<RXWK�0LQLVWULHV´�YLVLW�RXU�ZHEVLWH��ZZZ�RXUORUGV�RUJ 

 

0(1¶6�%5($.)$67�)(//2:6+,3 
 

6DWXUGD\��0DUFK��������DP 0DU\YLOOH��5HG�$SSOH� 
 )DPLO\�5HVWDXUDQW 
  
7RSLFV���'LVFXVVLRQV�RQ�KRZ�WR�KDQGOH�WRGD\¶V�OLIH�FKDOOHQJHV�LQ�D�
PRUH�&KULVW-OLNH�PDQQHU��$OO�PHQ�ZHOFRPH�� 

/HDGHU��0LNH�+HVWHU 

0(1¶6�&/8% 
 

1H[W�0HHWLQJ�ZLOO�EH�0RQGD\��0DUFK������DP��0DVWHU�&KHIV�DUH�6WHYH�+RHOVFKHU�DQG�
&KXFN�3XJK��&RPH�RXW�IRU�JRRG�IRRG��IHOORZVKLS�DQG�FKRUHV�DURXQG�ERWK�EXLOGLQJV�DQG�
RXWVLGH� 

)(//2:6+,3�23325781,7,(6 



 

�� 

 
75($685(5¶6�5(3257 

 

$V�RI�-DQXDU\��������� 
 
7RWDO�UHFHLSWV�IRU�-DQXDU\������ ������� �DQWLFLSDWHG�EXGJHW�DPRXQW�RI��������� 
7RWDO�H[SHQGLWXUHV�IRU�-DQXDU\����� ������� �DQWLFLSDWHG�EXGJHW�DPRXQW�RI��������� 
 
7RWDO�UHFHLSWV�IRU������DV�RI���������� ������� �DQWLFLSDWHG�EXGJHW�DPRXQW�RI��������� 
7RWDO�H[SHQGLWXUHV�IRU������DV�RI����� ������� �DQWLFLSDWHG�EXGJHW�DPRXQW�RI��������� 
 
 
 
0RUWJDJH�SULQFLSDO�SDLG�LQ�-DQXDU\����� ������ 
7RWDO�PRUWJDJH�SULQFLSDO�SDLG�LQ����� ������ 
5HPDLQLQJ�SULQFLSDO�RQ�PRUWJDJH �������� 
  
&DVK�-�8QUHVWULFWHG ������� �&'�������� PDWXUHV�LQ�'HFHPEHU������ 
&DVK�-�'HVLJQDWHG ������� 
 

 
 

),1$1&,$/�1(:6  

 
$5(�<28�$�7+5,9(17�0(0%(5" 
'2�<28�+$9(�&+2,&(�'2//$56� 

72�',5(&7" 
 
 
<RX�KDYH�WKH�SRZHU�WR�UHFRPPHQG�

ZKHUH�7KULYHQW�JLYHV�EDFN� 
 
 
7KHUH�DUH�WZR�ZD\V�WR�GLUHFW�\RXU�&KRLFH�'ROODUV�«� 
 
2QOLQH 
���9LVLW�7KULYHQW�FRP�WKULYHQWFKRLFH� 
���,Q�WKH�³*(7�67$57('´�VHFWLRQ�RQ�WKH�ULJKW��FOLFN�'LUHFW�7KULYHQW�&KRLFH�'ROODUV�� 
���/RJ� LQ�E\�HQWHULQJ�\RXU�XVHU�,'�DQG�SDVVZRUG���,I�\RX�KDYHQ¶W�\HW�UHJLVWHUHG�RQ�
7KULYHQW�FRP��FOLFN�³5HJLVWHU�IRU�DFFRXQW�DFFHVV�´� 
���&KRRVH�WKH�RUJDQL]DWLRQ�WR�ZKLFK�\RX�ZDQW�WR�GLUHFW�&KRLFH�'ROODUV��(QWHU� 
NH\ZRUGV�V��OLNH�2XU�/RUGV�/XWKHUDQ�&KXUFK��0DU\YLOOH�RU�RWKHU�RUJDQL]DWLRQ�� 
���&KRRVH�³'LUHFW�$OO´�RU�HQWHU�D�VSHFLILF�QXPEHU�DQG�FOLFN�³'LUHFW�1RZ�´�)ROORZ�WKH�
SURPSWV�RQ�WKH�FRQILUPDWLRQ�SDJH�WR�GLUHFW�&KRLFH�'ROODUV� 

 
%\�SKRQH 
���&DOO����-���-�����DQG�ZKHQ�SURPSWHG��VD\�³7KULYHQW�&KRLFH�´ 
��3UHVV� �� WR� GLUHFW� &KRLFH� 'ROODUV� RU� �� WR� KHDU� 7KULYHQW� &KRLFH� 'ROODUV�� SURJUDP�
7HUPV�DQG�&RQGLWLRQV�� 
���$�UHSUHVHQWDWLYH�ZLOO�ZRUN�ZLWK�\RX�WR�GLUHFW�&KRLFH�'ROODUV�� 

 
7KULYHQW�&KRLFH�'ROODUV�PXVW�EH�GLUHFWHG�EHIRUH�0DUFK���� 



 

�� 

6 ( 5 9 , & ( � $ 1' � 28 7 5 ( $&+  

 

0$5<9,//(�2875($&+�&(17(5 
 

2SHQ�WR�UHVLGHQWV�RI�0DU\YLOOH��DQG�PHPEHUV�RI�0DU\YLOOH�FKXUFKHV� 
RU�VFKRROV� 
 

0LQLVWULHV�,QFOXGH� 
 

5HVLGHQW�$VVLVWDQFH�3URJUDP��5$3���WR�KHOS�LQ�GLIILFXOW�ILQDQFLDO�VLWXDWLRQV� 
 2IILFH�+RXUV�� 7XHVGD\�IURP�����-��SP 
 

)RRG�3DQWU\��KHOSV�IDPLOLHV�LQ�IRRG�GHILFLHQFLHV�WZLFH�D�PRQWK��$OO�IRRG�LWHPV��WRLOHWULHV��
SDSHU�SURGXFWV�	�FOHDQLQJ�VXSSOLHV�DUH�QHHGHG��$OVR��IRRG�LWHPV�HDV\�IRU�KRPHOHVV� 
SHRSOH�WR�HDW��ZKLFK�GRHV�QRW�UHTXLUH�FRRNLQJ�DQG�LV�HDVLO\�RSHQHG�� 
 3DQWU\�+RXUV� 7XHVGD\V������-��SP 
  7KXUVGD\V����DP�-�QRRQ 
  6DWXUGD\V����DP�-�QRRQ� 
 

*UDQGPD¶V�$WWLF��6WRUH�RIIHUV�VXSHU�FKHDS�FORWKLQJ��VKRHV��DFFHVVRULHV��KRXVHKROG�
JRRGV��'RQDWLRQV�DFFHSWHG�ZKHQ�$WWLF�LV�RSHQ�RU�FDQ�EH�SODFHG�LQ�WXEV�XQGHU�:RUVKLS�
&HQWHU�PDLOER[HV� 
 $WWLF�+RXUV� 7XHVGD\V�–�6DWXUGD\V�����DP�–����SP�QRRQ� 
  7XHVGD\V�������-�����SP 
 

2XU�/RUG¶V�/LDLVRQ�WR�0DU\YLOOH�2XWUHDFK�%RDUG��&DURO�2UU 

 

&$5,1*�0,1,675<�7($0�� 
%HLQJ�*RG¶V�3UHVHQFH�LQ�6RPHRQH¶V�/LIH 

 
 

:DQW�WR�KHOS�RU�NQRZ�VRPHRQH�ZKR�PLJKW�QHHG�KHOS"� 
 

6HUYLFHV�DYDLODEOH� 
· 3URYLGHV�FDUH�WR�FKXUFK�IDPLO\�DV�QHHGHG�� 
· 9LVLW�SHRSOH�LQ�KRVSLWDO�RU�KRPHV 
· 7DNH�SUHYLRXVO\�FRQVHFUDWHG�&RPPXQLRQ�WR�KRPHERXQG�RU�VLFN��DW�GLUHFWLRQ�RI�3DVWRU 
· &DOO�RQ�WKRVH�H[SHULHQFLQJ�D�SHUVRQDO�FULVLV� 
· 3URYLGH�WUDQVSRUWDWLRQ�WR�GRFWRU�DSSRLQWPHQWV�RU�JURFHU\�VKRSSLQJ� 
· 6LWWLQJ�ZLWK�VRPHRQH�ZKR�LV�LOO�ZKLOH�WKH�UHJXODU�FDUHJLYHU�JHWV�VRPH�³PH´�WLPH�IRU�
UHVW��VKRSSLQJ��HWF���&RQWDFW��0DU\�2OVHQ�RU�WKH�FKXUFK�RIILFH�� 

 

7HDP�PHPEHUV��0DU\�2OVHQ��&DURO�*RFNHQ��.DWKLH�%UDG\��DQG &DURO�DQG�5RG�2UU� 

&$66(52/(�7($0 
 

3URYLGHV�PHDOV�IRU�PHPEHUV�H[SHULHQFLQJ�DQ�LOOQHVV��D�ELUWK�RU�RWKHU�FLUFXPVWDQFH�ZKHQ�
PHDOV�ZRXOG�EH�KHOSIXO�� 
 

9ROXQWHHUV�QHHGHG�DV�D�PHDO�SUHSDUHU�RU�GHOLYHUHU�� 
 

,I�LQWHUHVWHG�RU�KDYH�TXHVWLRQV��FRQWDFW�7HDP�/HDGHU��'HEE\�*XQGHUVRQ 

6(59,&(�23325781,7,(6  



 

�� 

68 3 3257 � 2 3 325 781 , 7 , ( 6  

 
)$,5�75$'( 

 
 
6SULQJ�	�(DVWHU�DUH�FRPLQJ��6SULQJ�6(559�
FDWDORJV�DUH�LQ�DQG�DYDLODEOH�LQ�WKH�)DLU�7UDGH�
VSDFH��%H�VXUH�DQG�FKHFN�WKH�ODEHO�RQ�WKH�
EDFN�RI�WKH�FDWDORJ�IRU�SULFLQJ�DQG�RUGHULQJ� 
LQVWUXFWLRQV��7KHUH�DUH�JLIWV�IRU�DOO�RFFDVLRQV�
DQG�KROLGD\V�LQ�WKH�VKRS��%H�VXUH�DQG�FKHFN�
RXW�WKH�0$1<�GHVLJQV�RI�3X]]OH�%R[HV�� 
FHQWHU�VWDJH�LQ�WKH�VKRS��� 
 
 

 
 
0RYLQJ�IRUZDUG��,�KRSH�\RX�QRWLFH�WKH�/LWWOH�%URZQ�
&KXUFK�DW�2XU�/RUG
V�%HYHUDJH�%DU��-XVW�OLNH�$//�
PRQLHV�IURP�WKH�)DLU�7UDGH�VSDFH��$//�IUHH�ZLOO� 
RIIHULQJV�IURP�WKH�/LWWOH�&KXUFK�ZLOO�KHOS�FRYHU� 
%HYHUDJH�%DU�)DLU�7UDGH�VXSSOLHV�DQG�VXSSRUW�WKH�
PLQLVWU\� 
 
$V�DOZD\V��\RXU�FRQWLQXHG�VXSSRUW�LQ�WKLV�PLQLVWU\�LV�
IRUHYHU�DSSUHFLDWHG� 
 
<RXUV�LQ�&KULVW� 
 
0LNH�:LOOLDPV 
)DLU�7UDGH�&RRUGLQDWRU 
YDEOX�#DRO�FRP 
��������-���� 

 

6833257�23325781,7,(6  

 
&+$1&(/�	�%(//�&+2,56�5(+($56$/6 

&KDQFHO�&KRLU� 6XQ���0DUFK�������DP 
 DQG�:HGQHVGD\V����SP :RUVKLS�&HQWHU�6DQFWXDU\ 
%HOO�&KRLU���7KXUVGD\V�������SP� :RUVKLS�&HQWHU�6DQFWXDU\ 
1HHGHG���VLQJHUV�DQG�ULQJHUV� 
 
,QWHUHVWHG��FRQWDFW�'U��+DUYH\�&KLOHV��'LUHFWRU�RI�7UDGLWLRQDO�0XVLF�� 



 

�� 

 

 

626��6SLULW�RI�6KDULQJ��6283�.,7&+(1 
 

7KXUVGD\��0DUFK����������-���SP� 
 

6W��-RKQ¶V�(YDQJHOLFDO�8&&�LQ�&ROOLQVYLOOH 
 
0HQX��7DFRV���6LJQ-XSV��IRU�0DUFK��LQ�1DUWKH[�IRU�IRRG�DQG� 
YROXQWHHUV�ZLOO�EH�DYDLODEOH�VRRQ���:H�ZLOO�QHHG�SOHQW\�RI�ERWK��DV�
ZH�DUH�WKH�RQO\�FKXUFK�VHUYLQJ��� 

 
4XHVWLRQV��*DLO�-RUJHQVRQ 

 

 

 
 

&2//,169,//(�)$,7+�,1�$&7,21 
$�:LOOLQJQHVV�WR�*LYH 

 
7KH�,PSRUWDQFH�RI�&),$�6HUYLFHV�LQ�2XU�&RPPXQLW\ 
 
'R�\RX�NQRZ�VRPHRQH�ZKR�LV�DQ�ROGHU�DGXOW�RU�DQ�DGXOW�ZLWK�D�GLVDELOLW\"�0DQ\�RI�XV�FDQ�WKLQN�
RI�DW�OHDVW�RQH�SHUVRQ�WKDW�ZH�NQRZ��'RHV�WKLV�SHUVRQ�VWUXJJOH�WR�JHW�RXW�RI�WKHLU�KRPH"�2U��
PD\EH�WKH\�RQO\�JHW�RXW�IURP�WLPH-WR-WLPH�WR�JR�WR�DQ�DSSRLQWPHQW��JHW�JURFHULHV��RU�UXQ�D�
QHFHVVDU\�HUUDQG��,QWHUDFWLRQ�ZLWK�RWKHUV�LV�LPSRUWDQW�IRU�RQH¶V�ZHOO-EHLQJ�–�QRW�MXVW�ROGHU�
DGXOWV�DQG�DGXOWV�ZLWK�GLVDELOLWLHV� 
 
7KH�SURJUDPV�DQG�VHUYLFHV�RIIHUHG�E\�&ROOLQVYLOOH�)DLWK�LQ�$FWLRQ�DUH�FUXFLDO�IRU�WKH�ZHOO-EHLQJ�
RI�WKRVH�WKDW�ZH�VHUYH��:LWK�D�NLQG�KHDUW��DQG�D�ZDUP�VPLOH��RXU�YROXQWHHUV�DUH�KHOSLQJ� 
FRQQHFW�LQGLYLGXDOV�WR�RWKHUV��JHWWLQJ�FDUH�UHFHLYHUV�WR�PHGLFDO�DSSRLQWPHQWV��DVVLVWLQJ�ZLWK�
JURFHU\�VKRSSLQJ��DQG�UHDFKLQJ�RXW�ZLWK�SKRQH�UHDVVXUDQFH�FDOOV��7KHUH�DUH�RIWHQ�ERQGV�
IRUPHG�DQG�SRWHQWLDOO\�OLIH-ORQJ�IULHQGVKLSV�WKDW�DUH�PDGH��$�ZDUP�VPLOH�IURP�D�&),$�YROXQWHHU�
RU�IULHQGO\�VPDOO�WDON�FRXOG�EH�MXVW�ZKDW�WKH�FDUH�UHFHLYHUV�QHHG�WR�EULQJ�WKHP�D�JOLPSVH�RI�
FRPIRUW�LQ�ZKDWHYHU�FKDOOHQJHV�WKDW�WKH\�DUH�IDFLQJ��$OVR��LW�LV�RIWHQ�VDLG�DPRQJ�RXU�YROXQWHHUV�
WKDW�WKH�KHDUW-IHOW�EHQHILWV�RI�SURYLGLQJ�WKHVH�VHUYLFHV�LV�DV�JUHDW�D�UHZDUG�DV�NQRZLQJ�WKDW�
WKH\�DUH�KHOSLQJ�VRPHRQH�LQ�QHHG� 
 
&ROOLQVYLOOH�)DLWK�LQ�$FWLRQ�LV�LQ�SODFH�WR�SUHYHQW�LVRODWLRQ�DQG�ORQHOLQHVV�DV�ZHOO�DV�WR�KHOS� 
LQGLYLGXDOV�PDLQWDLQ�DQG�RU�LPSURYH�WKHLU�TXDOLW\�RI�OLIH��:H�RIIHU�DOO�RI�RXU�VHUYLFHV�DW�QR-FRVW�
WR�WKH�FDUH�UHFHLYHU��DQG�HDFK�RQH�RI�RXU�YROXQWHHUV�JRHV�WKURXJK�EDFNJURXQG�DQG�UHIHUHQFH�
FKHFNV�SULRU�WR�EHFRPLQJ�DQ�DFWLYH�YROXQWHHU��7KHVH�VFUHHQLQJV�DUH�LQ�SODFH�WR�EULQJ�WKH�EHVW�
SRVVLEOH�TXDOLW\�RI�VHUYLFH�WKDW�ZH�FDQ��,W�DOVR�EULQJV�DGGHG�FRPIRUW�WR�WKH�FDUH�UHFHLYHU�DQG�
KLV�RU�KHU�IDPLO\��:H�DUH�JUDWHIXO�IRU�WKH�RSSRUWXQLW\�WR�SURYLGH�SURJUDPV�DQG�VHUYLFHV�WKDW� 
FDQ�PHHW�WKHVH�QHHGV�IRU�WKH�LQGLYLGXDOV��DQG�IRU�WKH�FRPPXQLW\�DV�D�ZKROH� 
 
,I�\RX�ZRXOG�OLNH�IXUWKHU�LQIRUPDWLRQ�DERXW�RXU�SURJUDPV�DQG�VHUYLFHV��RU�MRLQLQJ�RXU�YROXQWHHU�
WHDP��SOHDVH�FRQWDFW�RXU�RIILFH�DW����������-����� 

6(59,&(�$1'�2875($&+�0,1,675<  



 

�� 

�)RU�PRUH�LQIRUPDWLRQ�DQG�GHWDLOV��YLVLW�RXU�ZHEVLWH��ZZZ�RXUORUGV�RUJ� 

 
:256+,3�+(/3(56�0,1,675<�� 
�2I�FRXUVH��ZH�FDQ�VWLOO�XVH�\RXU�KHOS�� 

 

 
:RUVKLS�9ROXQWHHUV�QHHGHG�ZHHNO\���6HUYDQW�VSRWV�LQFOXGH�� 
DFRO\WHV��DVVLVWLQJ�PLQLVWHUV��OHFWRUV��DVVLVWLQJ�PLQLVWHU�OHFWRUV�
�6DWXUGD\V���FRPPXQLRQ�DVVLVWDQWV��JUHHWHUV��XVKHUV��JUHHWHU�
XVKHUV��6DWXUGD\V���DOWDU�JXLOG��SURMHFWLRQLVW��ULGH�JLYHUV��DQG� 
IHOORZVKLS� 
 
 
7ZR�:D\V�WR�6LJQ�8S� 
3HRSOH�3RZHU�RQ�WKH�ZZZ�RXUORUGV�RUJ�ZHEVLWH���*R�WR� 
3HRSOH�3RZHU��ILQG�WKH�GDWH�\RX�ZDQW�WR�YROXQWHHU�	�VLJQ�XS��25 
3HRSOH�3RZHU�6LJQ�8S�6KHHWV��ZLOO�VWLOO�EH�DYDLODEOH�IRU�WKRVH� 
HOHFWURQLFDOO\�FKDOOHQJHG� 
 
7KH�RSSRUWXQLWLHV�WR�VHUYH�DUH�SRZHUIXO�DQG�HQULFKLQJ��6LJQXS�
VKHHWV�IRU�0DUFK�DQG�$SULO�DUH�DOUHDG\�RXW� 

 
 

2)),&(�$1*(/6 
 

 
7KXUVGD\V�DW�������DP������������/LIH�&HQWHU�&RQIHUHQFH�5RRP 

 
3XUSRVH��WR�KHOS�DVVHPEOH�EXOOHWLQV�	�YLVLW�ZLWK�FKXUFK�IULHQGV�� 

 

4XHVWLRQV��&RQWDFW�&KXUFK�2IILFH� 
 

 

1(:6/(77(5�$66(0%/<�$1*(/6 
0RQGD\��0DUFK����������DP��������/LIH�&HQWHU�&RQIHUHQFH�5RRP� 

 

3XUSRVH��WR�KHOS�DVVHPEOH�SULQWHG�QHZVOHWWHUV�	�YLVLW�ZLWK�FKXUFK�IULHQGV� 
 

4XHVWLRQV��&RQWDFW�&KXUFK�2IILFH� 
 

$OO�KHOS�ZHOFRPH� 

Office Angels 

6(59,&(�$1'�2875($&+�0,1,675<  
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35$<(5�/,67 
:H�ZDQW�WR�NHHS�2XU�/RUG¶V�3UD\HU�/LVW�DV�FXUUHQW�DQG�YLDEOH�DV�SRVVLEOH�� 
7KH�OLVW�LV�ORQJ��DV�ZH�KDYH�PDQ\�LQ�RXU�FKXUFK�IDPLO\��RU�SHRSOH�ZH�NQRZ��WKDW�QHHG�
SUD\HU��7KH�FKXUFK�RIILFH�³SXUJHV´�WKH�OLVW�SHULRGLFDOO\��,I�WKH�SHUVRQ�IRU�ZKLFK�\RX�KDYH�
UHTXHVWHG�SUD\HU�KDV�LPSURYHG�HQRXJK�WR�FRPH�RII�WKH�SUD\HU�OLVW�RU�KDV�SDVVHG�DZD\��
SOHDVH�OHW�WKH�FKXUFK�RIILFH�NQRZ��7KDQN�\RX�IRU�\RXU�KHOS� 
 
1(:6/(77(5�'($'/,1( 
5HPLQGHU���1HZVOHWWHU�'HDGOLQH��WR�VXEPLW�DUWLFOHV�IRU�$SULO¶V�1HZVOHWWHU���7XHVGD\��
0DUFK���� 
 
&+85&+�2)),&(�&/2685(6 
1RQH�LQ�0DUFK� 
 
:+(1�<28�+$9(�&+$1*(6 
3OHDVH�OHW�WKH�FKXUFK�RIILFH�NQRZ�RI�FKDQJHV�WR�H-PDLO�DGGUHVV��PDLO�UHVLGHQW� 
DGGUHVVHV��WHOHSKRQH�QXPEHUV��MRE��FROOHJH��JUDGXDWLRQV�HWF��� 
 
:+$7�72�'2�,)�:(�+$9(�,1&/(0(17�:($7+(5 
,I�LW�ORRNV�DV�LI�ZH�PLJKW�EH�H[SHULHQFLQJ�QDVW\�ZHDWKHU��LFH��VOHHW��VQRZ��IUHH]LQJ�UDLQ��
HWF����ZH�PLJKW�GHWHUPLQH�WKDW�LW�LV�QRW�VDIH�WR�KROG�ZRUVKLS�VHUYLFHV��:H�ZLOO�WU\�WR�
PDNH�WKH�GHFLVLRQ�RQ�ZKHWKHU�WR�FDQFHO�VHUYLFHV�LQ�D�WLPHO\�PDQQHU���:H�GR�QRW�ZDQW�
DQ\RQH�RXW�RQ�XQVDIH�URDGV��� 
� 
+HUH�LV�ZKDW�\RX�QHHG�WR�NQRZ� 

· &KHFN�WR�VHH�LI�2XU�/RUG¶V�/XWKHUDQ�&KXUFK�LQ�0DU\YLOOH��,/�LV�RQ�WKH�UROOLQJ�VFUROO�
RI�FDQFHOODWLRQV�RQ�RQH�RI�WKH�IROORZLQJ�7HOHYLVLRQ�6WDWLRQV���.029-79�1HZV����
.79,�)R[����1HZV�����RU�.6'.�1HZV&KDQQHO���6WRUP�:DWFK� 

· &KHFN�WR�VHH�LI�D�FRQJUHJDWLRQDO�HPDLO�KDV�EHHQ�VHQW�RXW�UHJDUGLQJ�SRVVLEOH����
FDQFHOODWLRQV� 

� 
,I�\RX�GR�QRW�VHH�2XU�/RUG¶V�OLVWHG�RU�\RX�GRQ¶W�JHW�DQ�HPDLO��EXW�\RX�IHHO�WKDW�\RX� 
SHUVRQDOO\�GHHP�LW�QRW�VDIH�WR�YHQWXUH�RXW�LQ�WKH�ZHDWKHU��SOHDVH�VWD\�DW�KRPH�DQG� 
LQGRRUV��<RXU�VDIHW\�LV�RXU�PRVW�LPSRUWDQW�FRQFHUQ���7KDQN�\RX�� 
 
6<12'�:(%�6,7(��ZZZ�FVLV-HOFD�RUJ 
 
(/&$�:(%�6,7(��ZZZ�HOFD�RUJ 
 
35$<(5�9(1785(6 
7ZR�SDJHV�RI�PRQWKO\�SUD\HU�VXSSRUW�IRU�(/&$�PLQLVWULHV��DUH�DYDLODEOH�LQ�SULQWHG�FRS\�
LQ�RXU�:RUVKLS�&HQWHU�DQG�/LIH�&HQWHU�RU�DFFHVVHG�DW�ZZZ�HOFD�RUJ�SUD\HUYHQWXUHV� 

5(0,1'(56  
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285�&+85&+�)$0,/<  
 

3DWULFN�	�.DWLH�1RJD 
7HG�	�$QJLH�1HPVN\ 

 

3OHDVH�UHPHPEHU�WKHVH�PHPEHUV��
IULHQGV�RI�2XU�/RUG¶V��DQG�WKHLU�IDPLOLHV�
DV�WKH\�JULHYH�WKHLU�ORVV�DQG�VKDUH�WKH�
VXUH�SURPLVH�RI�WKH�UHVXUUHFWLRQ� 

 
5DQG\�.DPSZHUWK�)DPLO\��DW�WKH�
GHDWK�RI�5DQG\¶V�IDWKHU�&RUQHOLXV�
.DPSZHUWK�RQ�)HEUXDU\���� 

 
 

6WHYH�+RHOVFKHU 
6DUDK�.UXHJHU 
6WHIDQLH�9HVSHU 
)DLWK�+RHOVFKHU 
$QJLH�1HPVN\ 
0DUN�&DOODKDQ 

%ULDQ�+HQGHUVRQ 
(ULF�+HOPV 

$QQD�5HGHQLXV 
0HOLQGD�6WHLQ 
*LQJHU�7UXFDQR 
&DOHE�+DQFRFN 

6DUD�6FKLSNRZVNL 
-DQ�9LQVRQ 

3HQQ\�:DWHUPDQ 
-XOLH�*UXEHU 

3DLJH�0LFQKHLPHU 
3DXO�+XVWHU 
-D[RQ�/DQJH 

0LNH�%ORWHYRJHO 
.DORQQ\�6KRUW 
.DWH�+HQGHUVRQ 

,DQ�&RPULH 
5RE�+DQFRFN 

'RP�(FKHYDUULD 
5XG\�.DQWROD 
-RH�6LJQRULQR 
-DFN�+DPPRQG 

35$<(5�&21&(516�)25�285�&+85&+�)$0,/<  
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35$<�)25�285� 
0,/,7$5<�3(56211(/ 

 

/DQFH�&SO��&OD\WRQ�&DPSEHOO��0DMRU�-DPHV�&DUPLFKDHO��
&DSW��%ODNH�&URVE\��$LUERUQH�5DQJHU�.HHJDQ�&URVE\��6WDII�
6JW��7\VRQ�&URVE\��63&�%LOO�+RPHV��&KDUOHV�+RPHV��=DFK�
+XII��$%�/XFDV�0DXH��-RKQ�0H\HU��=DFKDU\�1HXEDXHU��
$PDGRU�2FKRD��-RVK�3DFH��6FRWW�3UHQJHO��-DNH�5DQGDOO��
-DFN�6FROHV��3)&�(ULF�6KHOWRQ��6WDII�6JW��6NLSSHU�6PLWK��
6JW��0DWWKHZ�6SHQFHU��5HW����6WDII�6JW��6WHSKDQ�6SHQFHU 

35$<�)25�0(0%(56�2)�285�&21*5(*$7,21 
 
0D[�(DNLQ��*UHJ�)UHPGHU��'DYH�*RFNHQ��-LP�*UHHQ��0DWW�
*URVV��/LQGD�+DUULVV��'DQ�+RPHV��/XNH�+XVWHU��(ULN�.LUN��
'RQ�.OLQJVLFN��7HUU\�0HQ]��5XG\�.DQWROD��(ULFN�/DUVRQ�� 
.LP�3D\QH��*UHJ�3HUNLQV��-RKQ�3XULFHOOL��$GDP�5LPDU��-HII�	� 
+LOGD�6FKHLWHU��7LP�6FKRHQHFNHU��'RQ�6LPRQVRQ��-R�6WHHOH��
0HOLQGD�6WHLQ��+DUU\�	�/\QQ�7KLHO��(PLO\�&DOODKDQ� 
7KRPSVRQ��.DUHQ�7LODVKDOVNL��/DUU\�7UXFDQR��-RDQ�9DLO�� 
/LVD�:KLWH��6DUDK�:KLWH 

 

35$<�)25�285�0,1,675<�7($0� 
 

7KH�5HY��'U��'DU�.UDW]HU��3DVWRU��'U��+DUYH\�&KLOHV��'LUHFWRU�RI�7UDGLWLRQDO�0XVLF� 
'U��5KRQGD�&RPULH��2UJDQLVW��%HWK�*LHVH��1XUVHU\�$WWHQGDQW�� 
%ULDQ�*XQGHUVRQ��'LUHFWRU�RI�&RQWHPSRUDU\�0XVLF��&KHU\�6LGHV��2UJDQLVW� 
7RQL�%DU]��2IILFH�+HOSHU��/RUHWWD�:LOOLDPV��$GPLQLVWUDWLYH�$VVLVWDQW 

 
 

&KXUFK�&RXQFLO� 
7RP�6WHLQPDQQ��3UHVLGHQW��.DWK\�+RHOVFKHU��9LFH�3UHVLGHQW� 
-DLPH�+HQGHUVRQ��6HFUHWDU\��'U��0D[�(DNLQ��7UHDVXUHU��$ODQ�.UDPHU��$W�/DUJH� 
 
6WHHULQJ�7HDP��>:RUVKLS��(GXFDWLRQ��)HOORZVKLS��6HUYLFH@ 
(G�DQG�/DXUD�)RSSH��6WHHULQJ�7HDP�&RRUGLQDWRUV��7LP�1\ODQG��/\Q�.DPSZHUWK��
(ULFN�/DUVRQ��'U��.DUHQ�&XPPLQJV-/DUVRQ��5KRQGD�&RPULH��5DQG\�.DPSZHUWK 
 
7UDQVLWLRQ�7HDP 
'HDQQH�+ROKRXVHU��/HDG��'U��5KRQGD�&RPULH��%UXFH�)ULW]��'DYH�*RFNHQ��.DWLH�
1RJD��'U��/DXUD�6FKRHQHFNHU��.D/RQQ\�6KRUW��0DULDQ�6WHLQPDQQ 

35$<(5�&21&(516  
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-R�&DURO�$OEULJKW 
 
%DUEDUD 
 
-HII�%RPEDO��5KRQGD� 
 &RPULH¶V�QHSKHZ� 
 
$DURQ�%UDG\��.DWKLH� 
 %UDG\¶V�QHSKHZ� 
 
'DYLG�%UDG\��.DWKLH� 
 %UDG\¶V�VRQ� 
 
&KULVWLDQ�%ULVWRO 
 
%XUN�%UXQLQJD 
 
7D\ORU�%UXQLQJD 
 
3DWW\�%XUNV��6KHOOLH�	�
 'HDQ�/DFNH\¶V�IULHQG� 
 
'HEELH�&���6FKRHQHFNHU¶V�
 IULHQG� 
 
3DW�&���6FKRHQHFNHU¶V�IULHQG� 
 
3U��%LOO�&DOOLVWHU� 
 
&DQFHU�3DWLHQWV 
 
'DYLG�&DVKHQ 
 
6DUDK�'HJDUPR��5REHUWD�
 0DXH¶V�IULHQG� 
 
3U��5RJHU�'LJJHV 
 
-HUHP\�(DJHQ��0DXH¶V�
 QHSKHZ�FRXVLQ� 
 
(ULQ��'RQD�5DFLFK¶V�IULHQG� 
 
-DPHV�)D\QH��&KHU\�6LGHV¶�
 FR-ZRUNHU� 
 
&DURO�*HQGURQ��/RUL� 
 0HVVLQD¶V�PRWKHU� 
 
*OHQGD 
 
7RUL�-HDQ�*UHHQ��&DLWO\Q�
 %DF]HZVNL¶V�IULHQG� 
 
'H:D\QH�*URVV 

-RH�+DWOH\��/RUHWWD� 
 :LOOLDPV¶�IULHQG� 
 
&DURO�+HQGHUVRQ��%ULDQ�
 +HQGHUVRQ¶V�PRWKHU� 
 
'DYLG�+HQGULFNV 
 
0DUJH�+RHOVFKHU��6WHYH�
 +RHOVFKHU¶V�VWHS-PRWKHU� 
 
1RUPDQ�+RHOVFKHU��6WHYH�
 +RHOVFKHU¶V�IDWKHU� 
 
.\OLH�,GVR��3U��'DUOD�$QQ¶V�
 FRXVLQ� 
 
6DQGUD�,QJUDP��0LNH� 
 :LOOLDPV¶�VLVWHU� 
 
1HLO�-HQNLQV��:LOOLDPV¶�
 EURWKHU-LQ-ODZ� 
 
%ULDQ�.DVVLQJ��'DYLG�	�
 &DU\O�.DVVLQJ¶V�VRQ� 
 
1HO�.HQQHG\��/RUHWWD� 
 :LOOLDPV¶�VLVWHU� 
 
3DWULFLD�.OHS]LJ 
 
/LQGD 
 
&ROLQ�/XGZLJ 
 
-LP�0DXH��5REHUWD�0DXH¶V�
 IULHQG� 
 
&KDUOLH�0F&RUG 
 
'RXJ�0HOWRQ��3XJK¶V� 
 QHSKHZ� 
 
'DQQ\�0LFKHOHWWR�
 �6FKRHQHFNHU¶V�IULHQG� 
 
-DQHW�0LGGHQGRUI��3U�� 
 :D\ODQG�0LGGHQGRUI¶V�
 ZLIH� 
 
'DQLHO�0LQHU��/LQGD� 
 6SHQFHU¶V�FRXVLQ� 
 
$O�0XUUD\��&KXFN�	�&LQG\�
 3XJK¶V�IULHQG� 

6KLUD�2OVHQ��0DU\�2OVHQ¶V�
 GDXJKWHU-LQ-ODZ� 
 
5RV\�3DUN 
 
*HRUJLDQD�3HWHUVRQ�
 �5KRQGD�'HDOH\¶V� 
 PRWKHU� 
 
-RKQQ\�3LD]��'RUD� 
 &ODZJHV¶�EURWKHU� 
 
6WHSKDQLH�3ROVWRQ��.DUHQ� 
 /DUVRQ¶V�IULHQG� 
 
5\DQ��%ULDQ�*XQGHUVRQ¶V�
 IULHQG� 
 
/DUU\�6DOHU 
 
*RUGRQ�6WURQJ��&DUROH� 
 &DOODKDQ¶V�EURWKHU� 
 
'RULV�6ZDQVRQ��/DXUD 
 6FKRHQHFNHU¶V�PRWKHU� 
 
%HQ�6]DNDFVL��1LFROH� 
 :LOOLDPV¶�JUDQGIDWKHU� 
 
6WHYH�7DWMHQKRUVW��)UHG�	�
 -R\FH�7DWMHQKRUVW¶V�VRQ� 
 
7HUHVD�	�)DPLO\ 
 
&DWK\�7KLHVHQ��'HDQQH�
 +ROVKRXVHU¶V�VLVLWHU� 
 
3U��'DQ�7XK\ 
 
-DQQH�9HUQHUVVRQ��(ULFN�
 /DUVRQ¶V�FRXVLQ� 
 
&DURO�:DOWHUV 
 
/DQFH�:HOOHQHU��5RELQ�
 :HOOHQHU¶V�KXVEDQG� 
 
-LP�:LOVRQ��/DUU\�7UXFDQR¶V 
 FRXVLQ� 
 
0DULO\Q�:ROIH��,UHQH�
 9DQ+RRVHU¶V�IULHQG� 
 

)$0,/<�$1'�)5,(1'6�35$<(5�/,67  
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35(9,(:�2)�&20,1*�(9(176 
0DUN�\RXU�FDOHQGDUV�IRU�WKHVH�XSFRPLQJ� 

HYHQWV�DQG�VSHFLDO�REVHUYDQFHV 

$35,/ 
 
· 0HQ¶V�&OXE�%UHDNIDVW��$SU�� 
· 3DVVLRQ�3DOP�:HHNHQG��$SU��-� 
· 6HGHU�0HDO��$SU�� 
· *RRG�)ULGD\�:RUVKLS��$SU��� 
· (DVWHU�9LJLO��$SU��� 
· (DVWHU�'D\��$SU��� 
· (DVWHU�0RQGD\��2IILFH�&ORVHG�� 
 $SU��� 
· 6�2�6�6RXS�.LWFKHQ�DW�)LUVW� 
 3UHVE\WHULDQ��$SU��� 
· 1HZVOHWWHU�'HDGOLQH��$SU��� 
· <RXWK-/HG�6HUYLFH��$SU�����������DP 
· )RRG�IRU�WKH�3RRU�6SHDNHU��$SU���-�� 
· 1HZVOHWWHU�$VVHPEO\��$SU��� 
 
 
 
 
0$< 
· 0HQ¶V�&OXE�%UHDNIDVW��0D\�� 
· 1DWLRQDO�'D\�RI�3UD\HU��0D\�� 
· 0DU\YLOOH�0D\RU¶V�3UD\HU�'LQQHU��0D\�� 
· 0RWKHU¶V�'D\��0D\��� 
· 6�2�6�6RXS�.LWFKHQ�DW�6W��-RKQ¶V�(YDQ��

8&&��0D\��� 
· 1HZVOHWWHU�'HDGOLQH��0D\��� 
· $VFHQVLRQ�RI�2XU�/RUG��0D\��� 
· &RQILUPDWLRQ��0D\����� 
· 0HPRULDO�'D\�&HOHEUDWHG�2IILFH�

&ORVHG��0D\��� 
· 1HZVOHWWHU�$VVHPEO\��0D\��� 
· 'D\�RI�3HQWHFRVW��0HPRULDO�'D\��1HZ�

0HPEHU�6XQGD\��0D\��� 

-81( 
 
· &HQWUDO�6RXWKHUQ�,OOLQRLV�6\QRG 
· $VVHPEO\��-XQ��-� 
· +RO\�7ULQLW\�:HHNHQG��-XQ��-� 
· 6XPPHU��6FKHGXOH�EHJLQV��-XQ�� 
· )ODJ�'D\��-XQ��� 
· 1HZVOHWWHU�'HDGOLQH��-XQ��� 
· 6XPPHU�%HJLQV��-XQ��� 
· )DWKHU¶V�'D\��-XQ��� 
· 1HZVOHWWHU�$VVHPEO\��-XQ��� 
 

/,785*,&$/ 
)25(&$67 
 
$SULO�� 3DOP�6XQGD\ 
 

$SULO�� 0DXQG\�7KXUVGD\ 
 

$SULO��� *RRG�)ULGD\ 
 

$SULO��� 6DWXUGD\�(YHQLQJ 
 (DVWHU�6HUYLFH 
 

$SULO��� (DVWHU�'D\�6HUYLFHV 
 

$SU����-� 6XQGD\V 
0D\��� RI�(DVWHU 
 

0D\��� 3HQWHFRVW 
 

-XQH�� 7ULQLW\�6XQGD\ 

/22.,1*�$+($'  
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